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This welcome pack contains information which you will need to know before your child’s first day at Superkids. Please read it carefully and contact us if you are not sure of anything on the numbers shown below.

Telephone numbers
Nursery 01625 421152

Superkids Office 0845 0066 776

Staff
The people who will be looking after and working with your child are;

Sharon Stuart – Day Nursery Manager, Pre School Supervisor, NVQ III
Debbie Norton – Deputy Manager, Baby Room Supervisor, NVQ IV
Lucy Wynne – NVQ III Childcare and Education
Laura Parrin – NVQ III Childcare and Education
Kirsty Boulton – NVQ III Childcare and Education
Danielle Wilkinson – NVQ III Childcare and Education 
Hayley Lambert – NVQ III Childcare and Education
Terri Bourne – Superkids Early Years Coordinator, B.Ed Hons, EYPS
Questions you might want to ask

What will we need to bring?
· A smile

· A bag with some (labelled) spare clothes in case of accidents, etc.

· Everything required for a change if your child is in nappies

· Sun cream or Wellington boots
What time shall we come?
Please try not to arrive before 8:00am as this is when the staff are setting up the day’s activities and sharing any relevant information about the session.
How can we contact Superkids?

The telephone number at Superkids Day Nursery is 01625 421152.
If you have a general or financial enquiry please telephone the Superkids office on 0845 00 66 776.

Absence
Please let us know on the Nursery number if your child cannot attend for any reason, leaving a message if there is no reply. 
Parents’ Notice board

Next to the menu board is the Parents Notice board, where you will be able to check for new information. Please check this regularly as it often contains requests for bits and bobs for the children to bring with them, amongst other messages.

Drawers
Each child has their own drawer in which they can keep small belongings. They are easily accessible for parents to check for letters or notes from staff at the end of each session. Each child’s drawer will have a symbol or picture, which will also appear next to their coat peg. Your child’s symbol is included with this letter. Please show it to him/her so that they know in advance which picture they are looking for on the first day. As well as helping with organisation on their first day this also gives them something to focus on in the first few minutes.

Playing or Learning?

Both. At Superkids we believe that children learn best through play and Staff set up activities based on the children’s interests to enable this. This is in line with the Early Years Foundation Stage. The general daily routine of the provision is outlined on the parent’s notice board but this is liable to change depending on the children’s interests.

Policies and Procedures

Next to the parent notice board you will find a booklet which contains all of our policies and procedures. Please take a moment or two to look through these as they affect you and your child.

Some of the policies available are:
Equal Opportunities

Health and Safety

Safeguarding Children

Missing Children

Late Collection / Failure to Collect

Food and Drinks Policy

Admissions Policy
Everyone is welcome at Superkids. In line with the family atmosphere we try to ensure that siblings of children already attending Superkids can be given a place. We will endeavour to cater for children with special needs.

Special Needs Statement
Children with special needs have the right to be included and for their needs to be met wherever possible. This may involve the adaptation of activities and/or the environment. Staff and parents of children with special needs, along with any other relevant parties, will work together to try to ensure, access to premises, facilities and activities of the club. Superkids will work closely with the Local Authority and parents to try to meet the needs of all the children who wish to use our service.
Behaviour at Superkids 

We aim to encourage and promote acceptable behaviour and respect for others. We appreciate parental support in achieving and reinforcing this.

We use a consistent and positive approach, based on mutual respect between adults and children. High expectations of behaviour and leading by example help us to achieve this aim. Staff will help children to talk about and sort out their differences in positive ways. Praise and rewards are integral to this approach. Please refer to our Behaviour Policy for details. 

Complaints Procedure

If you have a complaint about Superkids you should firstly approach a member of staff. If your complaint is very serious or has not been dealt with to your satisfaction, you may wish to contact our governing body Ofsted.

The address to contact is 

Ofsted, 3rd Floor North, Royal Exchange Buildings,
St. Anne’s Square, Manchester M2 7LA
Tel: 08456 404040
Details of our complaints procedure are in the policies and procedures booklet.

What About Food and Drinks At Superkids?

A Healthy morning snack, two course lunch and two course high tea is served daily at Superkids along with milk, juice and water. A copy of the menu is available when you first start 
Please assist us in teaching your child about healthy eating. If they do bring in any food please ensure that it is healthy.
Hot Weather Alert
Sometimes the sun can be quite strong so it is advisable to put sun cream on your child before coming to nursery if you think we are in for a scorcher! (We can always hope). Labelled sun lotion should be kept in your child’s drawer.
Holidays
Superkids is open all year round except bank holidays and a couple of days between Christmas and New Year.
Children attending throughout the year pay for only 48 weeks (not 52) if paid by standing order. 

Collecting your child
Please ensure your child is collected no later than the published finish time for the sessions your child attends. All staff have other commitments after they have cleared away at the end of the session. We do charge for persistent late collection, as stated in our terms and conditions. Details of our policy for non collected children can be found in the policies and procedures booklet.
Charges, Cheques and Standing Orders

We normally charge per month. Our charges are listed separately. 
There is a considerable saving per month if childcare is paid by standing order. This is because this regular monthly amount goes directly into the Superkids bank account and incurs very little administration costs. We pass the saving of this on to the parents.

Cheques should be made payable to Superkids Ltd.

A deposit of £100.00 is required to book your place, when your child leaves Superkids we will deduct the deposit from your final invoice unless any fees are outstanding.

Payment is normally due in advance. 

If your child is or becomes eligible for the Nursery Education Grant the government will pay for fifteen hours per week for 38 weeks of the year. This is a great saving to help parents give the best start available for their child.

Charges are made for late collection at £10.00 per ¼ hour or part thereof.

Settling In Policy
Younger children may need to come to Superkids a couple of times prior to them starting – this is called the settling in period. Children stay for an hour or so a couple of times to get them used to the staff, the Nursery and being left by the parent.
What to do/expect on the first day 
When you arrive on the first day, you will be greeted by a member of staff and you will be asked to sign your child in.
Your child will be shown where to put their bag and coat initially. We will work towards your child sorting this out for themselves in the near future.
He/she will be encouraged to play with something/someone in the room. This is a good time to say your goodbyes and leave. The children will then be brought together to start the day.
If your child becomes tearful you may stay a little longer but you will have to make the decision to leave at some point. As a parent this can be really hard and often the child senses our feelings and can be more upset in turn. Sometimes a ‘clean break’ is better for you and the child. 

After you have left, if your child is still not happy we will use our judgement as to whether to contact you, probably on your mobile phone. We will not let your child become distraught as they will learn to see coming to nursery as a negative experience. By the same token all new experiences are a little scary (even for us grown ups) but once they are used to coming to pre-school, that you leave and always return, they will soon settle.
The usual scenario is that tearful children are soon distracted by staff or other children and then start to play happily, only to realise that you have gone when its time to go home.

Our aim for the first week is to ensure that all children feel happy, safe and content to return the next time. 
We are flexible with our approach to each child and may need longer with some children to ensure that they are settled. 

We are very much looking forward to contributing to your child’s development through play. We would like to take this opportunity to thank you for choosing Superkids to take this step in your child’s education. We also look forward to developing a positive relationship with you over the coming year. To help this please feel free to ask questions if there is anything of which you are unsure. If you wish to discuss your child’s progress with us outside of the usual day to day contact please arrange a mutually convenient time for this with the manager or key person.

Look for this picture on your drawer and your coat peg

Louis
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